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K npukazy Munucmpa
HAYUOHATbHOU IKOHOMUKU
Pecnybauxu Kazaxcman

om 24 wonn 2019 200a Ne 38

Tunosoii nrorosop
HA OKa3aHHe YCJYT 10 cHa0KeHHI0 Ter1oBoi yHeprueii

noc. AKubex Koabl « » 20 i

TOO «RIVER PARK TETUIOCEPBUC», BUH 150240001718, B nuue dupekropa Kaceimosa H.JT
JACHCTBYIOIETO0 Ha OCHOBAaHMM ycTaBa , MMeHyemoe B janbHelimeM [locraBmmk, ¢ oaHOI CTOpOHBI, H
JMUH ,/Anpec
uMeHyeMsli (-ast) B naneHeltmeM Ilorpeburtens, ¢ apyroit cTopoHsl, 3aKmounan HacTosuwi Jlorosop (nanee -
JloroBop) o HIKeceayoeM:

I'naga 1. OcHoBHBIE NOHSATHS, HCMOJB3YeMbIe B [loroBope
1. B JloroBope HUCIONIB3YIOTCS CIEAYIONNE OCHOBHBIE TTOHATHSI:

pacueTHBI NEPHOJ - M[EpPUOJl BpeMEHH (KaJCHIAPHBIH MeCsL), ONpENeIseMblii I0roBOPOM Ha
TEINIOCHA0KEHNE, 3a KOTOPBIH 1MoTpeGIeHHas TEIIoBas JHEPTHUS YUHTHIBAETCS W TPEIBSBIACTCS K OILIATe
[Torpeburemo;

pacyeT 3a TEIUIOBYIO YHepruio - onnara [orpedburens 3a noTpebaeHHYIO TEIUIOBYIO SHEPTHIO 110 HCTEYEHHH
PAcHYETHOrO Meproa Ha OCHOBAHWH MPeIbsiBIeHHOT0 [locTaBIMKOM TIaTeKHOTO TOKYMEHTA;

CHCTEMA TEIUIOCHAOKEHUSl - KOMIUIEKC, COCTOSIIMI M3 TEIUIONPOU3BO/SIIHX, TEIIONepe/IalonnX H
TEIIONOTPEOIISIONIMX YCTAHOBOK;

TENIONOTPeOIAIOmAs yCTaHOBKA - YCTPOHCTBO, MpeIHA3HAUYCHHOE ISl HCTIONB30BaHMS TETUIOBOM SHEPriH,
TerioHocHTeNs JUst Hyk A [ToTpeGurens TennoBoii sHepruy;

TETJIOBAsl CeTh - COBOKYITHOCTh YCTPOMCTB, NpeJHA3HAYEHHBIX JUIS Nepe/lau, pacrpeie/ieHHs TerIoBoil
JHEPTHH;

TEMJIOHOCHTENTb - BEIIECTBO (BOJA, Tap), MCIOIb3yeMOe B CHCTEMe TerIocHabkeHHs JUIs Tepejadu
TETIJIOBOH SHEPruH;

TEIIOBAsl YHEPTUs - HHEPTus, NeperaBaeMasi TEIIOHOCHTENIEM, TIPH MOTPEOIEHUH KOTOPOH M3MEHSIOTCH
TEPMOJAMHAMHYECKHE TTapaMeTphl TETUIOHOCHTENS (TEMIIepaTypa, AaBJIeHHE);

IIOBEpKa CpeJCTBa W3MEPEHHI - COBOKYNHOCTH ONEpauuii, BBIIOJIHAEMBIX TOCYAApPCTBEHHOH
METPOJIOTHYECKOH Ciy»K00H MM IPYIrHMH aKKpPEAMTOBAHHBIMH IOPHIMUCCKUMH JIMIIAMH B IEJIAX ONPEIEICHHs
W TIO/TBePIKACHHUS COOTBETCTBHS CPEICTBA M3MEPCHHH YCTAHOBJIEHHBIM TEXHHYECKHM H METPOJIOTHYECKHM
TpeOOBaHMAM;

IIOCTaBIIMK - OPraHu3aIys, ocyuecTnistomas npoaaxy [lorpeburensm KynieHHOH TenioBoi 3HEpTin;

IpaHMIla paszjiesla  JKCIUTYaTallHOHHOM  OTBETCTBEHHOCTH CTOPOH - TOuYka (JMHHS) paszaena
TEIIONOTPEOAIONIMX YCTAHOBOK H/HIIM CETH CTOPOH, oOmpezesseMas 10 OalaHCOBOH TNPHHAIICKHOCTH
TEIIONOTPEONIAIONIMX  YCTAHOBOK W/WIIM CETH WM COIJIAIIEHHEM CTOPOH, TIPaHHIA 3KCIUTyaTallHOHHOH
OTBETCTBEHHOCTH M}y NoTpebHTesleM M dHepronepejaionleifl wix sHeprocHabxkaromedl opranusaiueil B
MHIMBUIYAIIbHBIX JKHIIBIX JIOMax, ONpEJENsieTCs M0 NMEPBOMY Pa3/IeIMTeIbHOMY (DIAHIly BXOJHBIX 3aJIBHKEK
y3J1a ynpasienus (Onesarop);

rpanina OanaHcOBOIl NMPHHAUICKHOCTH - TOUKA pa3jiesia TEIJIOBOH CeTH MeXIy SHEepronpoH3BOISIIEH,
sHepronepenaromeii opranusaunsvu U [Torpedutenem, a taxxe mexay [lorpeburtenem u cybnorpedutenem,
onpeJielisiemMas 1o 6aTaHcoBOH MPHHAIUICKHOCTH TEIJIOBOM CETH;

TJIATEXKHBIH JOKYMEHT - JIOKYMEHT (CYeT, W3BelleHHe, KBUTAHIIMU, CHET-TIPeIyTIPexJIeHHE), BBITHCAHHBII
[Tocrapmukom Ha OCHOBaHMHM (DAKTHYECKHX IOKa3ateseil mpuOOpOB ydeTa, a NpPH HX OTCYTCTBHH HIIH
BPCMCHHOM HApYIICHHH - PACYETHBIM IIyTEM Ha OCHOBaHUH KoToporo [lorpebutenem nmpoussoauTes oruara 3a
NOTPeOICHHYIO TEIJIOBYIO SHEPTHIO;

noTpebHTEND - GU3NYECKOE WIH IOPHIANYECCKOE JIHILO, MOTB3YIONIEeCs WM HaMEPEeBAIOIIEeCs MOb30BATHCS
PETYIMPYEMBIMH YCITyTraMH; '



BEJIOMCTBO VIIOJHOMOYEHHOIO oOpraHa - BEIOMCTBO T'OCYIAapCTBCHHOTO OpraHa, OCYUISCTB/ISAIOIIETO
PYKOBOJICTBO B COOTBETCTBYIOIIHX Cfpean €CTECTBEHHBIX MOHOITOJHM.

Iaasa 2. [Ipeaver Jdorosopa

2. O6s3aTenbHBIE YCIOBHS, MPSAIIECTBYIOMME JIOroBOpy: OKa3saHHe yCiyr [ToTpeGuTento M0 CHAOKEHHIO
TeroBON JHEDPIHH OCYIIECTBISETCS HENpPEPHIBHO COINAcHO Tapuda. YTBEPXKICHHOTO YIIOJIHOMOYCHHBIM
opraHoM (B JAaHHOM IyHKTE NMPeAyCMaTpHBAIOTCs 00s3aTeNbHBIC YCIOBHS: PEKUM MONAdTH H notpedieHns
TCIUIOBOIf JHEPIHHM B COOTBETCTBHH ¢ TpPeGOBaHMSMH, YCTAHOBJICHHBIMH NelficTByIoNeii HOPMAaTHBHO-
TeXHUYECKOH JHOKYMEHTaruell B 00/aCTH SHEPreTHKH, MAKCHMAIbHBIH 4acoBOM OTMYCK TETJIOBOH JHEPrHH B
Iape ¥ ropseif Boje, a TAKKE COOTBETCTBYIOUIAIN MaKCHMATbHBIH 4acoBOM pacxol TEIUIOHOCHTEJISI B YCTIOBHS
ero BO3BpATa, ¢ YYETOM ASHCTBYIOIIEH HOPMATHBHO-TEXHMYECKOH JOKYMEHTAllMH B 001acTH YHEPreTHKH,
KONTMYECTBO TEIIOBOM SHEPrUM JUIS IOPH/MUECKUX MM (PU3MUCCKHX JIMLL, HCIIONIB3YIOMICTO TCINIOBYIO SHCPTHIO
JUTS TIpeINPUHAMATENBCKAX 1enieif, KauecTBO TEIUIOBOH OJHEPTHH, 00BEM M KauecTBO BO3BPAIlAEMOT0
moTpeGuTeNeM KOHIEHCATa, B TOM YHC/Ie HAIMYHE aKTa TeXHHYECKOH TOTOBHOCTH CHCTCM TEMIOCHAOKCHHUS,
aKTa pasrpaHUyeHUs GaNlaHCOBOM MPHHAUICKHOCTH TEIIOBBIX CETCH M 9KCITYaTalHOHHOM OTBETCTBEHHOCTH
CTOPOH M MHBIE TIOKYMEHTBI).

B ciaydae HeoOXOAMMOCTH 00s3areibHBIC YC/IOBHs, TNPEAICCTBYIONIHE Jlorosopy, odopmIsIOTCs
OTJIeJIBHBIM TIpHITOJKeHueM K Jlorosopy.

3. TlocraBmmk, o6s3yercs mozxasath IloTpeGuTemo 4epes NPHCOSAMHEHHYIO CETh IHCPromepe/IarolinX
OpraHU3aLnii TerIoByIO IHEPTHIO.

Tlpu 2TOM mapameTpsl (KauecTBO) MOCTABIAEMON MOTpeOHTessM TETIOBOH SHEPrUM ONMPE/CNSIOTCs 110
[10KA3aHUAM TIPHOOPOB KOMMEpPYECKOrO y4eTa, YCTaHOBJICHHBIX Ha IpaHHIC GamaHcoBOM TPHHAMICIKHOCTH
CTOPOH, M JIOJKHBI COOTBETCTBOBATH TPEOOBAHHSIM, YCTAHOBICHHBIM I'OCYJapCTBCHHBIMH CTAHApTAMH HIIH
HHOM HOPMATHBHO-TEXHHYECKON JOKyMEHTAIMEH B 00/1aCTH YHEPreTHKH, @ TAKKE TeMIICPATYPHOMY rpadmky,
coctaBieHHOMY [TOCTABIIMKOM M COTJIACOBAHHOMY € MECTHBIMH MCIIOJIHUTCEHBIMH OpraHaMH.

[Toctasimk 06s3aH obecrieunts [loTpeGuTens TemIoBoi dHeprHeil B COOTBETCTBHM ¢ JloroBOpPOM.

Iaasa 3. YcjaoBHst NIPE0CTABJICHHS yCIIYT

4. Ornyck Ternyopoit sHepruu [TOCTABIMKOM TPOW3BOJMTCS HETIPEPLIBHO, €CIM HHOC HE OrOBOPCHO
COTJIAUICHUEM CTOPOH.

5. Vpennuenue [loTpebuTenem Harpy3KHi U KOJHUecTBa MOTpebIIsieMoif TernyioBOH SHEPIriH CBEPX YKa3aHHBIX
B JloroBope, HO HE MPEBBIIIAIONAX MPOCKTHBIX BEJIMYHH, 3asBJICHHBIX H 3a()MKCHPOBAHHBIX B ITOJIyYCHHBIX
TEXHIHECKUX YCIOBHSIX, JOMycKaeTes ¢ paspemnenns [locrapuiuka 1o saske [ToTpeOuTesns, pr 5TOM BHOCTCS
& JIOroBop COOTBETCTBYIOIIHME H3MCHEHNUS.

6. TTorpeGurens obs3yercss omaunBarh [locTaBiMKy YCIyrH IO cHaOXEeHHIO TEIUIOBOH JHEpPrHel Ha
YCIIOBHSAX, OTIPE/IEICHHBIX JIOrOBOPOM, & TaKKe COOMO/IaTh PexKUM 1oTpeOICHNs TEIUIOBOH YHEPIUH U JIPYTIHE
YCIIOBUS, TIPE/lyCMOTPEHHBIE HAcTOSIIUM JoroBOpoM.

7. [locTaBIIMK BIIPABE MPEKPATHTE WITH OTPAHHYHTH MOJ@4y TEIJIOBOH dHEPTHH [Torpebutemo B ciaydasx,
[Pe/lyCMOTPEHHBIX [IpaBHIaMH OJI30BAHMAS TEIIOBOH SHEprueii, yTBEPXKACHHBIMM NpHKazoM MuHHCTpa
suepreTukn Pecry6nnku Kasaxcran ot 18 nmexabps 2014 roxa Ne 211 (zapeructpupoBan B Peectpe
rOCY/IapPCTBEHHON PErHCTPAlMU HOPMATHBHBIX ITPABOBBIX AKTOB Pecny6mmkn Kasaxcran 3a Ne 10234) (narnee -
[IpaBuia noyb30BaHus TEIJIOBOH dHEprueil) U HACTOSIIUM JloroBOpoM, B TOM YHCJIE!

1) B ¢cityuae, KOT/ia HEYIOBJICTBOPHTE/IBHOC COCTOSHHE TEIIONOTPEOIAIONIMX YCTAHOBOK, YIOCTOBEPEHHOE
rOCY/IAPCTBEHHBIM OPTraHOM 10 TOCYNapCTBCHHOMY JHEPreTHUECKOMY KOHTPOIIO, YrpokKacT aBapueil HIH
CO3@eT Yrpo3y JUIS KH3HH M OE30MACHOCTH TPaKIaH, ¢ 00A3aTENbHBIM H3BEIICHUEM [Torpeburenst u
MoC/Ie1YIOINM TIEPEPacueTOM 3a HEIOMOCTABICHHYIO TEIUIOBYIO SHCPIHIO;

2) B ciydae HemomymeHus npeacrasuteneii ITocrasumika u I'0COHEPrOKOHTPOIIS JUI OCYIICCTBIICHHS
KOHTPOJIsl TEXHHYECKOTO COCTOSIHHs M 0€30MacHOCTH JKCILTyaTalHn K TEILTONOTPEOSIOMMM YCTAHOBKAM H
(nnu) Kk TpubopaM yueTa TeIJIOBO SHEPTHH, € PeyNIPEKIACHHCM ITorpebuTess HE MEHEE YEM 3a TPOE CYTOK:

3) B Ciyuasx, MPeayCMOTPEHHBIX IyHKTOM 8 HacTosero J{oroBopa, ¢ MpeaynpekacHHeM [Torpeburens He
MEHEee 4YeM 3a TPOE CYTOK;

4) B ciydae TPUCOEIMHEHHS CHCTEM TEILIONOTHEOISIONIMX YCTAHOBOK 10 MeCTa YCTaHOBKH npudopoB
ydera;

5) B ci1ydae caMOBONEHOTO MOJKIIOYEHHs K TEIJIOCETH HOBBIX MOIIHOCTEH;

6) B ciyuae HEOTUIATHI 3a NIPeI0CTABIEHHBIE YCIYTH 10 CHA0KEHMIO TENJIOBOM YHEPTHEH B COOTBETCTBHH €
VCIIOBHSAMHE 3aKITIOYEHHOTO MEXKILYy CTOPOHAMH JI0T0BOPA;

7) B ciydae TOAKIIIOYEHMS K TEIUIOBOH ceTH 0e3 aKkTa TeXHHYECKOH rOTOBHOCTH TEIIOMOTPEOIAIONIHX
YCTAHOBOK M TeIUioceTell K paboTe B OCeHHe-3HMHHUI TIepHOL H 0TCYTCTBIH Y TloTpebnTens coOTBETCTBYIONIETO




MOJITOTOBJICHHOTO TIEPCOHANA W HA3HAYCHWH IIHIA, OTBETCTBCHHOTO 33 HANEKHYIO M 0E30MacHyio paboTy
TENIONOTPeOIAIONMX YCTAaHOBOK, MO0 1I0roBopa Ha o0CIy)KMBAHHE CO CNCIUAIIM3HPOBAHHON OpraHu3aIuei,
HMEIOINEH paspelieHNie Ha TaKoi BHJ JesATeIbHOCTH (KpoMe OBITOBEIX roTpebuTeneii);

8) B cayuae sossparta MmeHee 30% oOwveMa KOHIeHcaTa, NMPEAyCMOTPEHHOro J[oroBopoMm, €CiiH HHOE He
NPEIVCMOTPEHO COrMameHHeM CTOPOH;

9) aBapwiisoil CHTYaLHH.

[lpexpamenne mmbo orpasuudeHde [locTaBIMKOM TOCTaBKH TeMJIOBOH SHEPrHH MPOW3BOIAMTCA C
npexynpexacaEneM [loTpebnTens B ciryyasnx:

NPEAVCMOTPEHHBIX NOANYHKTaMH 4), 5) 1 9) HacTOSIEr0 MYHKTA - HEMEIEHHO;

noanyuxtamu 1), 2), 6), 7). 8) HacToAMIEr0 MyHKTA - TTOCIIE TTHCEMEHHOTO M3BEHICHHS dHeprocHabkaromeit
oprasusanmell norpedurens (IMyTeM BBICTABICHUS YBEIOMIICHMS) WJIM IyTEM HAIpaBIICHHS NOTpeOHTENsAM,
HCTIONB3YIOMMX TEIUIOBYIO JHEPrHio He JUIst ObITOBBIX HYXJI, YBEIOMJICHHs Ha JIEKTPOHHYIO mouty, Qakxc
noTpeOUTENA HE MEHEe YeM 3a TPOe CYTOK /10 TIpeKpalieH!s K OrpaHnHueH sl TTOa4uH TENIOBOM YHEPTHH, eCllH
HHOE HE NMPEIYCMOTPEHO JIOTOBOPOM.

Ilpu srom, mpeaynpexnenne ITorpeGurenss B MMCbMEHHOM BHje Bpydaercs nuuHo [lotpebuteno mon
pocnuck, o HanpasiseTes [loTpeburemo 3aka3HbIM MHCEMOM, a B clIydae, MPeJIyCMOTPEHHOM ITOANTYHKTOM
1) macrosimero nynkra [lorpeburens MoxeT ObITH yBeIOMIIEH Tele()OHOTPAMMOIi.

B cinyuae npenocrasnenus [lorpeburesnem mpu 3akiIiOueHHH J0TOBOpa JIMOO B MOCIEAYIOUIEM aapeca
HJICKTPOHHOM TOYTHI, TPEAYNPEXHICHNC HAIPABIACTCS Ha aJlpec NECKTPOHHOH MOYTHI oTpeduTes.

[penynpesxaenne [TorpeGureeii, NPOKHBAIOIMX B HHANBHILYATBHBIX KHIIBIX JIOMaX, O IPEKPAIICHHH HiTH
OTrpaHHYCHHUH TTOJIa4YH TEIJIOBOI SHEPrUH B CITyHasX, NPeAyCMOTPEHHBIX NOANYHKTamMH 1), 3), 4), 7) HacTos1Lero
ITYHKTa NPOU3BOIUTCS IIyTeM HalpaBlIeHUS MHCbMa, Tele)OHOrpaMMBl B aJipec YIIOJTHOMOYEHHOTO JIUIA OpraHa
yrpaBieHus 00bEKTOM KOHJIOMHUHHYMA. '

8. IIpn HEOOXOMMOCTH MPOBEJCHHUS TUIAHOBBIX PaboT MO PeMOHTY 000PYIOBAHUS U (WJIH) TTOAKIIOUCHMS
HOBBIX — ToTpeOHTENedl W OTCYTCTBHH  PE3CpPBHOIO NUTaHHA IOpAAOK  oTkmodeHus Ilorpeburens
IpeycMaTpuBaeTcs B cCooTBeTCTBHH ¢ IIpaBuiaMu 1osb30BaHus TEIUIOBOH dHEprueil.

I'nasa 4. Yaer rensioBoii yHeprun

9. Termmnonorpebnsionme ycranoBku [loTpebureneit obecneunBaioTess HEOOXOAMMBIMH NTpUOOpaMH yueTa
JUTsL pacdeToB 3a TeIuioByro dHepruio. llorpedurens Bnpare camocToOsSTENBHO NMPUOOPETATh U yCTAHABIUBATE
npubopel ydera. B ciydae npuoOperennst M ycraHoBkH Tnpubopor yuera IlocraBumukom, ITorpeburens
3aKJIIOYACT C HUM COOTBETCTBYIONINIA JOTOBOP HA MPUOOPETEHHE U YCTAHOBKY npubopa y4ueTa TeIioBoi YHeprun
B HOpsiJIKe, MPEyCMOTPEHHOM ACHCTBYIOMMM 3akoHoxarenbeTBoM PecnyOiukn Kazaxcran o ecTecTBEHHBIX
MoHononusax. Opranu3zatis ydera TelioBoH YHepruu, TeXHHUECKOe COCTOSHUE Y37I0B y4YeTa TeIUIOBOMH YHEprun
TETJIOHOCHTENISE JOJDKHEBI OTBEYaTh TPeOOBaHUSIM HOPMATHBHO-TEXHUYECKOH TOKYMEHTAIIHH.

10. [lns yuera TerioBOH 2HEPruM JODKHBI HCIONB30BATHCS NMPHOOPHI y4eTa, THIIBI KOTOPBIX BHECEHBI B
['ocynapeTBeHHBIH peecTp obecrieueHHUs! ¢AMHCTBA U3MepeHHil. [Ipn aTOM MM HEe0OXOIMMO HMETh KJIEHMO O
MIEPBHYHON MITH MTePHOIHYECKOMN MTOBEpPKE OpraHHU3allii, UMEIOIIEH Ha 3TO Tpaso.

Crstne  mnokasaHuii  npuOOpoB  yueTa  NPOM3BOJAT  TNPEACTABHUTENH  JHEpronepejaromei
(oHeprocHabkatomeit) opranuszannn B npucyTcTBHH IloTpeGurens mibo ero mpejacTaBHTENs, a B Claydasx
VCTaHOBKH NpHOOPOB yueTa ¢ AMCTaHIIMOHHBIM CheMOM Tokasanuii 6e3 yuactus [lotpeburens.

ITpu srom, [TorpebuTesns Brpase nojiyuuTsh pacrnedarky Ha OyMaXHOM HOCHTEIIE WIIH 3JIEKTPOHHYIO BEPCHIO
rnoxasasuii npubopoB yyerTa.

[lpu HEBO3MOKHOCTH CHSTHsS NOKasaHus npubopoB yuera mo puHe [loTpeGutens W, €ciid mpH 3TOM
[lorpebutens camM He NPEIOCTABHT B JHEProNEpeNalONIyi0 OpraHH3allMIO CBEIACHHS O KOJHYECTBE
H3PAcXOI0BAHHOH WM TEIJIOBOH 3HEPruu, sHeprocHabxalonas opraHu3ainus BIpaBe NMPOU3BOAUTH pacHeT 3a
VEKA3aHHBIC NIEPHOBI 110 CPEIHECYTOYHOMY PACXOy TersIoBoi sHepruu [loTpeGuTens 3a aHATOTHYHBIH MTEPHOJ
NPOLLIONO roja ¢ MocAeyIOLIHM ITPOBEICHHEM niepepacyera 1o Gpaxkruueckomy norpedneruto. HeBo3MoKHOCTE
CHATHA TIOKasaHus npubopoB yyera 1o BuHe [lorpeOutens moaTBepikaaeTCss COOTBETCTBYIOUICH 3alMCBIO B
#ypHane [locrasmmka.

1. IlepuoanyecKkyio MOBEPKY, PEMOHT H TEXHHYECKOe OOCITy)XKHBaHHWE MPHOOPOB ydeTa OCYLIECTBIISET
3HCpronepe/arolias opraHu3anns 00 WHas CHeNHANIU3NPOBAHHAS OpraHW3allks, UMeIoLlas paspelieHHe Ha
TAKOH BHJI JIEATEIIBHOCTH, 110 OTACIBHOMY JloroBopy ¢ [TorpeGurenem. :

[lotpebuTens BHpaBe CaMOCTOSTENBHO BBHIOPATh CHENHATH3HPOBAHHYIO OPraHHW3allMio Ul TPOBEIACHUS
paloT 110 MOBEPKe, PEMOHTY H TEXHHYECKOMY 00CITyKHBAHHIO IPHOOPOB yueTa.

12. CTopoHBI MPONU3BOAT 32 CBOH CHET METPOJIOTHYECKHE TOBEPKH HAXOSIMXCs HA X Oaance mpubopoB
VHETd B CPOKH, TPEyCMOTPEHHBIC COOTBETCTBYIOLIMMH METPOJIOTHYECKHMH CTaH/1apTaMH, '




CTtopoHb! MOTYT NOTpeGOBaTL NMPOBEJACHHE JIOMOJIHUTEIBHBIX MMOBEPOK, KOTOpPHLIE IPOU3BOJATCS 3a CUeT
TpeOyrouiei CTOPOHEI.

13. Koawuecrso mocraBiaenHoil IMocraBmukom u npunsrtoii Ilorpednresem TensoBoi sHeprun
onpeleasercs no nokasanuaM npudopos ydera. Ilpum  orcyrerBuH npudopos yuyera y OBITOBBIX
norpebuTeacii pasMep MIaThl ONPEIEIsETcs M0 HOPMAaM, YTBEP/KICHHBIM aKHMaToM 00/1acTH, ropoaa
pecny 0ANKAHCKOT0 3HAYEHNS, CTOJHIBI B COOTBETCTBHH ¢ 3aKoHoAaTe/IbeTBOM Peenybianku Kasaxceran,
s noTpebuTeieii He MMEMIX NPHOOPOB Y4eTa PeryHpyeMbIX KOMMYHAJIbHBIX YC/IYT H YTBEP/RAAETCH
B COOTBETCTBHME ¢ 3aKoHoaaTeabeTBoM Pecnybankn KazaxceraH o ecTecTBEHHBIX MOHOITOJIHSIX.

14. Vuer ornycka TeruIOBOH IHEPrHH MPOM3BOAMTCSA HA TPaHHIE pasjena 0anaHcoBOH NMPHHAUICKHOCTH
CTOPOH, €C/TH HHOE He mnpeaycMoTpeHo moroBopoM. [lpu ycranoBke mpuOOpOB yueTa He Ha paHMIE pasjena
OaNaHCOBOI NMPHHAUICKHOCTH CTOPOH, TMOTEPH Ha YYacTKe CEeTH OT IPAaHMIlBl pasjiesia 10 MecTa YCTaHOBKH
nprOOPOB yueTa OTHOCATCS K BIIAJICINbILy, HA falaHce KOTOPOTro HAXOJHUTCS YKa3aHHBIA y4acTOK CETH.

Pacyer TenjoBBIX NOTEPh WM WCIBITAHHE Ha TEIUIOBBIC MOTEPH TIPOM3BOUT JHEPronepenaonas
opranmu3auus coBmecTHO ¢ IlorpebuTenem.

15. OTBETCTBEHHOCTD 3a TEXHHYECKOE COCTOsSIHHE 00opynoBanus v ofecredyeHrne 0e30MacHOCTH TEIIOBBIX
cereil, HaxoAAMMXCS B COOCTBEHHOCTH moTpedutene, B ToM uncie B oOuieH coOCTBEHHOCTH MOTpeOnTENei,
BO3JIaratoTes Ha NoTpeOuTeNel U onpenensercs 1o rpaHuie dajlaHCOBOH IIPUHAIIEKHOCTH.

OTBETCTBEHHOCTh 33 COXPAHHOCTH MPHOOPOB y4yeTa TEeIIOBOH SHEPrHH BO3JIAraeTcs Ha €ro Biajeisla H
OTIpeJIeNIAeTCs O TpaHuie OaTaHCOBOH NPUHAUIEIKHOCTH.

OpraH yrpaBlieHHs] KOHJIOMHHHYMa MOXET IPOM3BOIUTE 00CTyKHBAaHHE TEIIONOTPEOISIONNX YCTaHOBOK
CAMOCTOSITEIIEHO WIIH TI0 JIOTOBOPY €O CHELHATM3HPOBAHHON OpraHH3aIieH.

16. B ciyuae BeIxoma nmpubopa ydeTa u3 cTpos dHeprocHabkaiomas opraHu3amus IPOU3BOIUT pacueT 3a
yKa3aHHbIE TIEPHOIBI 10 HOpMe Mo TpeGIeHNs 110 TeIIoCHa0KEeHHIO T MoTpebuTeiel, He MMEIOIIHX IPHOOPOB
vueTa, HO He 6oJjiee YeM B TEUCHHE OHOI0 MECsa, 3a KOTOPBIH y4eT JI0/KEH OBITh BOCCTAHOBJIEH.

B ciyuae, ecim npubop yueTa HeBO3MOXKHO BOCCTAHOBHUTE B YKa3aHHBIH CPOK, TO MOPS/IOK pacyeTa ¥ CPOKH
BOCCTAHOBIICHHS y4deTa JO/DKHEI OBITH YCTAHOBIJICHBI OTACITBHBIM COITIAIICHHEM CTOPOH.

B ciiyyae XWINEHHS WM TOJIOMKH TpHOOpPOB yuera TPEThHMMH JIMIAMH, JIMIO, OTBETCTBCHHOE 3a
COXPAHHOCTh, 0053aHO BOCCTAHOBHUTEH IPHOOPBI y4eTa B MECAYHBIA CPOK, €C/IM HHOC HE TPEITyCMOTPEHO
Jlorosopom. Jlo MomeHTa BoccTaHoBleHHs Tpubopos yuera [loTpeburens Bripase TpeboBaTh MOAKIIOUHTE CTO
K TerJIOBOM CETH.

I'nasa 5. IIpaBa i 00513aHHOCTH CTOPOH

17. IloTpeburess UMeeT NPaBo:

1) nmokynare yciayru 1o cHabKEeHHIO TETUIOBOM dHepruel mo tapuQam, yTBEPkKICHHBIM B COOTBETCTBHH €
3aKOHOAaTeNIbeTBOM PecnyOmuku Kazaxeran o ecTeCTBEHHBIX MOHOTIOJIHSX;

2) Ha TIOJYYEHHE YCIYr YCTAHOBJICHHOTO KadecTBa B 00BEME M CPOKH, YCTAHOBJICHHBIC HACTOSILIMM
Jlorosopom; g

3) Ha TOJyYeHHE TEIJIOBOW YHEPrHH B HEOOXOIMMOM KOJIMYECTBE JUIS TPEINPUHUMATENLCKAX LeNel
OBITOBOTO MOTPEOIICHHS TI0 COTTIALIEHHIO CTOPOH;

4) W3MEHATH KOJMYECTBO MMOTpeOiseMOil TEmIoBOM OSHEPruu JUls TPEANPHHUMATEILCKHX IIEJICH,
onpejeneHHoe JloroBopom;

5) nonyudars ot IlocraBmmka wH(popMamuio o6 u3MeHeHHH TapudoB (1leH, cTaBOK cOOPOB) HMJIM HX
[peebHBIX YPOBHEH B COOTBETCTBHH ¢ 3aKoHonarenbcTBoM PecnyOnmku Kaszaxcran 0 €CTECTBEHHBIX
MOHOIIOJIHAX,

6) TOoJyYaTh TEIUIOBYIO OJHEPrHi0 HENPEPHIBHO NpPH OCYIIECTBICHHH JIEATEIBHOCTH, CBA3aHHOH C
POM3BOJCTBOM B HENPEPBIBHOM IHKJIE, B COOTBETCTBHH C 3aKoHonartenbcTBOM Pecriybnuku Kasaxcran o
CCTECTBEHHBIX MOHOMOJIHAX;

7) tpebosars ot IlocraBiiMka nepepacuyera o OIUIATE YCIYTH 10 CHAOKEHHMIO TEIUIOBOM JHEprueil u
BO3MEIIEHHs PeallbHOTO yiiepda, NPHYHHEHHOrO HEJONOCTABKOH MIIM TOCTaBKOH HEKaueCTBEHHOH TEnaoBOH
SHEPIHH, B COOTBETCTBHH C YCIOBHSIMH 3aKIHOYEHHOI'0 JI0TOBOPa;

8) TpeGosats ot [TocTaBiika nepepacyera 1o omiaTe yCJayr o cHabKEeHUIO TEIIOBOH JHEpTUeii ¢ yHeTom
(paxTHUECKOH TemMmepaTypsl HapyKHOIO BO3/1yXa;

9) ofpamarecsi B YIOJIHOMOYEHHBbIH M (W) cyiaeOHBle OpraHbl JUIS PELICHHWs CIHOPHBIX BOIPOCOB,
CBA3AHHBIX C 3aKIIOUEHHEM H HCIonHeHneM Jlorosopa;

10) yuactBoBarh B MyOJIHYHBIX CITYIIAHUAX,




11) B 0iHOCTOpPOHHEM nopﬂﬁxe pacTopruyTh J[oroBop npu ycloBuH yBejomiaeHus [TocTaBimka 1 mosiHOH
OIJIaTHI 110 IpeaocTaBiennomy [locTaBmukomM o0veMy yeyr;

12) iMeTh MHBIC TPaBa, MPEeIyCMOTPEHHBIE TPAXIaHCKUM 3aKoHOaTebcTBOM Pecnybnuku Kasaxcran,

13) pactoprayts JIorOBOp B OJHOCTOPOHHEM IOps/IKE ¢ ITUCBMEHHBIM yBenomicHHeM llocTaBmmka He
Mo3ke, 4eM 3a TPHAIATh KAJICHJApPHBIX JHEH INpH YCIOBHHM OMIarhl 3a (PaKTHYECKM NPENOCTaABICHHBIE
IMocrasumkom yeryru. ITpu 9ToM He JomycKaeTes OZHOCTOPOHHMH 0TKa3 oT Jloropopa Ha CHaOKeHHE TEIIOBOH
SHepruell coOCTBEHHHKOM OTAEIBHOTO MOMEIICHHS, CHCTEMa OTOIIEHHs KOTOPOTO SABJSETCS YacThio oOmiei
OTOMHUTENBHON CHCTEMBI MHOTOKBapTHPHOTO JI0MA.

18. IloTpeburens obs3aH:

1) cBOEeBpeMEHHO | B IIOJHOM 00BEMe OIIaYHBaTh [IpeocTaBIeHHbIe [locTaBImMKOM yeiryTH 1o CHaOKeHHIO
TEIJIOBOM 3HEprueii coryiacHo ycinosusMm Jlorosopa;

2) HEMEIUIEHHO B ITMCBMEHHOM BHJIE yBeaomJisaTh [locTaBmmka o BBIXOJE M3 CTPOs MPUOOPOB ydeTa WIiH
HAPYLIEHUH peXKHMa U YCJIOBHIT paboThl, B IPOTHBHOM cliydae NpHOOpHI y4eTa CHHTAIOTCS BBILIEILUIHMH H3
CTPOSI CO JIHSI MX MOCIIeTHEH MOBEPKH, MTOATBEPAKIEHHOH COOTBETCTBYIOIIUMH JIOKYMEHTAMH;

3) obecneunTh HAUIEXKAIIEE TEXHHUECKOE COCTOSAHAE H O€301aCHOCTh AKCILTyaTHPYEMBIX ceTeil, npubopos
1 obopyaoBanus, coOMI0IaTh YCTAHOBICHHBIH PEXUM NOTPeOJICHUs IHEPIHH, a TAKIKE HEMEUIEHHO co00ImaTh
locraBmuky 06 aBapusix, oxapax ¥ HHBIX HapYIICHUSAX, BO3HUKAIONIUX IPH 110JIb30BaHHH JHEPrHUeii;

4) 10 mycKa B DKCILTyaTaIHio ¥ Mepes] KaX/IbIM OTOIMUTEIBHBIM CE30HOM TEIUIONOTPEOIAIONNX YCTAHOBOK
HPOBECTH KOMILIEKC MEPOTIPUSITHH JUTst 0hopMIICHHS aKTa TEXHHYECKOH NOTOBHOCTH, BbIIaHHOTO [TocTaBIIMKOM,
KpPOME CITyuaeB IIaHOBBIX PEMOHTOB, aBApHIiHO-BOCCTAHOBHTEIBHBIX paboT;

- 5) obecnieunTh OecnpensTCTBEHHBIH nocTyn mnpejacraBurtesio IlocraBmmka u 1'oCoHEProKOHTpONS K
npubopam yudera TEIUIOBOH IHEPrHH M TEIUIONOTPeOISIOMNUM YCTAHOBKAM JUIS OCYIIECTBICHUS KOHTPOJIS
TCXHHYECKOTO COCTOSIHUSL ¥ Oe30macHoCTH ceTeit, mpubopos 1 000py/10BaHMs;

6) mnpu pacropxeHud JloroBopa cjaeNaTh CBEpPKY pacyeToB W TOTacuTh JIOAT 3a (aKTHYECKH
penocTapieHHble [locTaBUMKOM YOIy 110 CHaOXEHHIO TEIJIOBOI dHepruei.

19. TlocTaBIMK HMEET MPaBO:

1) ycraHaBjiuMBaTh B COOTBETCTBMM ¢ llpaBMjiaMH TIOJIB30BAHUS TEIUIOBOH OSHEPrueH TEXHUYECKHE
Tpebosanusi, o0sizaTenbHbIe st cobmonenus [Torpeburtensmu;

2) NpPOBOJIMTH TEXHHYECKOE OOCITY)KMBAaHWE W OPraHW30BBIBATH NMOBEPKH INPUOOPOB ydera B TOPSIKE,
ycTaHoBjieHHOM [IpaBuiiaMu NONB30BaHNS TEIUIOBOH YHEPTHENH;

3) B OJHOCTOPOHHEM THOpPSJIKE TPHOCTAHOBUTH HcmoiHeHHe Jlorosopa B cilydasXx W TIOPSIKE,
ITPEIYCMOTPEHHBIX TTyHKTOM 7 HacTtosero Jlorosopa;

4) B3UMAaTh IIJIATY 38 OKA3BIBAEMBIE YCJIYTH 110 CHAGMEHHIO TEIUIOBOI sHeprueii o Tapudam, yrBepK/IEHHBIM
B COOTBETCTBHHM ¢ 3aKOHOATeNbCTBOM Pecnybnnku Kazaxcran o eCTECTBEHHBIX MOHOIIOJIHSIX

5) camxkarh Tapu(bl Ha PEryJMpyeMBble YCIYrd MO CHAOXKEHWIO TEIUIOBOH SHEPrueH B NEPHOI JACHCTBHS
Tapu(oB B TIOPSJIKE, YTBEPKJICHHOM YITOTHOMOUYCHHBIM OPTaHOM;

6) coBepIIaTh WHBIE neficTeus, YCTAHOBJICHHBIE JICHCTBYIOIIHUM IpaXIaHCKUM
3aKOHOIaTeNLCTBOM PecryOmukn KazaxcraH.

20. IlocraBmuk oOs3aH: %

1) npetocTaBasTh PABHBIE YCIOBHS JUTs BeeX MOTpeOuTeNelt yeImyr o cHabKeHHIO TEIIOBOH SHEPIHEH;

2) saxmouars ¢ [TorpeburesieM A0roBop Ha NPEIOCTABICHHE YCIYTH 10 CHAOXKEHHIO TEIIOBOH SHEPIHEIH;

3) oBecreunBaTh NpUeM aTeskeit ot IloTpebuTeneii 3a mpe0CTaBICHHbIE YCIYTH 10 CHA0KEHHIO TETIIOBOH
JHepruelf B TOM 4Kcjie ¢ HCIOIB30BaHHEM COBPEMEHHBIX HHPOPMAIIHOHHO-TEXHHYECKUX CPEICTB;

4) ve nonyckare HapyweHus npas [lorpebureneii mpu 3aKIIOYEHHN JIOTOBOPA Ha MPEJIOCTABIICHHE YCITYTH
110 cHaOKEHHIO TEIUIOBOM dHEpruei;

5) mojanepxMBaTH Ha TpaHulle pasiena OamaHCOBOI NPHHAIUIEKHOCTH TEIUIOBBIX CeTeH IMapaMeTpEl
TEIIOBOIT YHEpruy, yKazaHHele B HactosieM Jlorosope;

6) npenocrapiste [loTpeburenmo ycayrd mno cHaOXKEHWIO TETUIOBOH JHeprued B COOTBETCTBHH C
TpeOoBaHUAMM K KauyeCTBY, YCTAHOBJICHHBIMH TOCYJapCTBCHHBIMH OpraHaMH B IIpeleliaX MX KOMIIETEHIHH, a
TAKKe B MOPSJIKE U CPOKH, ONPECNICHHBIE YCIoBHSIMHU JloroBopa;

7) NMPOU3BOAMTE MEPEPacyeT CTOMMOCTH YCIYT MO TEIUIOCHA0KEHNIO M BO3MEIICHHE pealbHOro ymepoa.
IIPUYMHEHHOTO HEJIOTIOCTABKON WM TOCTaBKOM HEKAuyeCTBEHHOH TEIUIOBOH 3HEPrHM B COOTBETCTBHH C
YCIIOBHSIMH  3aKJIIOUCHHOTO JOTOBOP@, OCYIIECTBISATH BO3BpAT CPEJICTB IMOTPEOHTENSAM [0 pe3yAbTaram
repepacdera CTOMMOCTH YCIIYT 10 TeIIoCHA0KEHHIO ¢ ydeToM (haKTHUECKOi TeMIepaTyphbl HApYKHOI0 BO31yXa
B COOTBETCTBHH C METOAMKOI Mepepacyera CTOMMOCTH YCIYT 10 TEIJIOCHAOKEHHIO ¢ y4eTOM (DaKTH4ecKOH
TEMIIEPATYPbl HAPYKHOTO BO34YyXa, YTBEPKACHHON YIIOJIHOMOYEHHBIM OPraHOM; .

8) BecTH ydyer W KOHTPOJIb KadecTBa TEIUIOBOH SHepruu mnocrasinsemoil [lorpeburenmo, nmpuAUMATH
CBOEBpPEMEHHBIC MepBI IO MPeIYNPEexKICHUIO H YCTPAHEHHIO HapylIEHHH KavyecTBa TEIIOBOH JHEPIHH;




9) B TeueHHe TpeX KaJeHIapHBIX JHEH CO JIHS 110/1a4M ITMCBbMEHHOIO 3asBJIeHUs JIOO yCTHOTrO obpanieHus
[ToTpeOuTenst 0 CHHIKEHMH KadecTBa TEIUIOBOWH YHEPTHH MPUHSTH BCE MEPBI 110 BOCCTAHOBJICHHIO KadecTBa W
BBITTOJIHUTE MEpPEPACcYET;

10) He nomyckate mepepbiBbl B CHaOXEHHMH TEMJIOBOH JHEprHel, KpoMme ciy4aeB, IpPeayCMOTPEHHBIX
Hactosimm JloroBopom;

11) B crydae Bexoaa npubopa yuera u3 ctpos He 1o BuHe [loTpeburens BecTn pacueT 3a TEIUIOBYIO IHEPTHIO
110 cpejHecyTouHoMy pacxoy [loTpeGutess 3a anaTOrvYHBI NEepHO/L IPOLIJIOTO rojia;

12) nosectu no ceejenus norpedurens nadpopmanuio 06 namenennu Tapudos (1eH, craBok cOOPOB) HIH KX
NpeaeIbHBIX YPOBHEH B CPOKH, YCTAHOBJIGHHBIC 3aKoHOaTenbCcTBOM PecnyGiuku KasaxcTan o eCTECTBEHHBIX
MOHOIIOJIHAX

13) cHMXKaTh B MOPSAKE, YCTAHOBJICHHOM YIIOJHOMOYEHHOIO OpraHa, Tapudbl Ha CHabXeHHE TEIIOBOMH
snepruel Jjuis Ilorpeburens B ciydae COOTBETCTBYIOLIEIO H3MEHEHMS HAJIOIOBOTO 3aKOHOIATEILCTBA
Pecnybnukn Kazaxcran;

14) npenocrapnsate [loTpeOUTENIO TEIIOBYIO SHEPIHIO HENPEPBIBHO IIPH OCYIIECTBICHHH JICATEIIBHOCTH,
CBSI3aHHOH ¢ TPOHM3BOACTBOM B HENPEPBIBHOM IHKJIE, B COOTBETCTBHH C 3aKOHOJATEILCTBOM PecriyOnuku
Kazaxcran 00 27€KTpOIHEPreTHKE;

15) chumars nokaszanus npuOOPOB yueTa TEMI0BOIT YHEPTUH B IPUCYTCTBUH NpeJICTaBuTeNel moTpeduTens,
b0 oDecneunTh CHATHE TIOKA3aHWi TIPEJCTABUTENIAMH DHEprorepeialoniell opraHu3aiii B IIPHCYTCTBHH
npejicraBuTenielt noTpedutens, MMbo AMCTaHIMOHHOE CHATHE MoKa3aHuii npubopos ydera.

I'naBa 6. TpeGosanust, npebaB/sieMbIe K CTOPOHAM

21. IoTpeburemo He gonyckaercs nepeo0opy10BaTh HHKEHEPHBIE CETH, YCTAHABINBATh, MOAKIIOUATH Oe3
coryacoanua ¢ [locTaBIMKOM peryimpylomyo M 3alopHYK apMarypy, HCIONB30BaTh 0OOpYIOBAHWE W
yeTpoiicTBa, He oTBevaromme TpebopaHusM Ge3omacHO  3KCIUTyaTallMd W ApyruM  TpeOoBaHuMsIM,
YCTaHOBJIEHHBIM HOPMATHBHBIMH JIOKYMEHTaMH B 00JIaCTH YHEPreTHKH, HApYIIaTh WUMEIOIINECS CXEMBI yuera
TETIIOBOM SHEPIHH, @ TAK)KE MCIOIH30BaTh TETUIOHOCHUTEIH B CHCTEMAX OTOTJIEHHUS HE 110 TPSIMOMY Ha3HAUYEHHMIO.

22. CropoHaM 3ampemnaercsi COBepIIaTh ACHCTBHS, OTPaHHYMBAIOLINE MTpaBa CTOPOH JIMO0 MHBIM 00pazom
HApYUIAIOLIHE IPaRJIaHCKoe 3aKoHoAaresibeTBo Pecrybnukn Kasaxcran.

23. Tlo cornamenuto Cropon JloroBop MoxkeT OBITh JIOTIONHEH APYTUMH YCIIOBHSAMH, HE IPOTHBOPECHAILIAMH
TunosomMy Jlorosopy u 3akononaresnbetBy PecryOmmkn Kazaxcras.

I'nasa 7. llopsajaok pacueron

24. Omnara ycnyr IlocraBmmka nmo cHaOxeHHIO TermaoBoH »Heprued npousBoautcst Ilorpedurenem no
tapudam, yTBEp:KICHHBIM B COOTBETCTBHE ¢ 3aKoHojaTenbcTBoM PecnyOimkn KasaxcraH o ecTeCTBEHHBIX
MOHOMOJIHSAX.

25. Onnara 3a (akTHYECKH NpeaocTaBieHHble [[0CTaBIMKOM yCIIyTrH 110 CHabXKeHUIO TEIUIOBOH dHeprueit
npoussojmtes [ToTpeGuTeneM B COOTBETCTBHH ¢ TMOKa3aHUAMH NMPUOOPOB yueTa He Mo3JiHee 25 Ynciia MecAlla,
ClIe/IIOUIero 3a pacueTHeIM. B cimywae orcyrerBus npubopos yuera orvtara Ilorpeburenem npousBoguTes B
COOTBETCTBHH ¢ IyHKTOM 13 HacTtosimero Jlorosopa. "

26. [Ipn HasTM4MK 3a0/DKEHHOCTH 3a MPeJIbUIYIIHE NEPHO/Ib], B IIEPBYIO 0Yepe/lb, OIljlaTa HallpaBiseTcs Ha
roramieHue 3Toi 3aomkeHHocTH. B cnyyae ontarel [TorpeGurenem cymmbl, npesbimatomeil pakrnueckyio 3a
pacyeTHBIH MepHo, pasHHUIlA 3TOrO IIPEBBINICHHS aBTOMATHYECKH 3aCYMTHIBACTCA B aBAaHCOBBIH IJIATEK
CHICJLYIOLIEro pacyeTHoro nepuosa (JIMbo 1o cOrIaCOBAHMIO CTOPOH, B CYET IOTalleHHs 3a0JDKCHHOCTH
[TorpeOutens mo HHBEIM obs3aTenbeTBaM nepen [loctaBmukom, ecnu takosas umeercs). Ecim TorpeOurens
orkaseiBaercst oT yenyr llocraBmmka Ha cnexyromuii pacyeTHBIH NEPUOJ, M3JIMIIHE YIUIAYEHHBIE CYMMBI
BO3BpAILAOTCA.

27. B ciaydae eciiM MCIPABICHHMS B CUETaxX HEOOXOJMMBI B PE3yJbTare HEHCIPABHOCTH MPUOOPOB
KOMMEPYECKOro y4yera M B JIpyrux ciy4asx, CTOpOHBI BHOCAT KOPPEKTMPOBKY B CUETa B IOCIEIYIOIIHE
pacueTHBIE MEPHOBI.

28. Ucnonnenunem obszarensets [lotpedburtens no omnare yenyr Ilocrasimka mo cHabKeHUIO TENIIOBOM
SHepruell NpH3HaeTCs 3adMClCHHE JeHer Ha Tekyurui cyer IlocraBiiMKa MO pPeKBH3MTAM, YKa3aHHBIM B
[71aTEKHOM JIOKYMEHTE, i




I'nasa 8. ITopsitok paspemenus pasHoriacuii

29. Bpems npekpaiieHus 0aun TETIOBOM SHEPTHH, a TAKKe HECOOTBETCTBHE ee KAuecTBa TpeOoBaHHSEM
HOPMaTHBHO-TEXHHYECKOH JIOKYMEHTAllMH C OTMETKOH O BpeMeHH (jiate, yace) JOJDKHO OBITh OTMEHUeHO B
AypHane Jucnerdepckor cmyxOel IlocraBumka ¢ mocnexyromedl oTMeTkol o BpemeHH (jarte, uace)
BO30OHOBJICHHS I0/IAYM TEIJIOBOM SHEPIHH ¢ IOMKHEIM (HAZUIEKALIHM) KAYECTBOM.

30. Ilpu mepepsiBe B Tojade WM mojade TEMIOBOL 9HEPruH HeHa/UIekKaulero kadecrea [lotpeGurens
u3BeraeT 00 srom llocTasimka THYHO (3asMBKOM) MM Teeh)OHOTPAMMOI ¢ 0BS3aTEITBHBIM yKa3zaHHEM BPEMEHH,

- J1aThI ee Tiepesiady u (haMHIIHH JHIa, TEPENIaBIICTO U NPUHSABLICTO e¢. B renedonorpamme ykassisaercs: spems
Hauana yxXyJaumleHWsl KadecTBa (OTCYTCTBMSI) TOBapa, XapakTep VXY/LIEHHS M HeoOXOIHMOCTD NPHCYTCTBHS
npeacrasutens [locTaBiuuika (ecmm yXy/iueHine KauecTsa TeTTOdHEPTHI HIIK ITepepbiB ee noxaun [locTasmmmxon
B JKYpHale He 3a()HKCHPOBAHO).

[Tpu jmaroM oGpamennn [TorpeGuTens 3asBKa 0MHKHA MMETh KOTIHIO, Ha KOTOPOH B MOMEHT perHCTpalii
©¢ HOCTYILICHHS TPOCTABIISIOTCS PETHCTPALHOHHBIHA HOMEP, 11aTa H BPEMsi TI0/1a9H 3asiBKH, MTOJITHCH IPHHSBIIETO
c¢ npeacrasutens [locrasmuka. Ipn npekpamenun TermocHaGKeHNs, 3a8BKa 1101aeTCs HEME/UICHHO, TpH
YXYLICHHH TTapaMeTpoB - He T03/IHEE CYTOK ¢ MOMEHTA Ha4yasla OTKJIOHEHHS,

[locraBimk cBepseT OTMETKHM B JKypHale 06 OTKIOHEHHH Kauecrsa TOBapa, yKa3aHHOH B 3asBxe
(TeneoHOrpamme), mepepuiBoB B nogade ero ITorpeGuTessiM NMpH OTCYTCTBHH Da3HOIJIACHH BBITIOIHEST
HEPEPACHET CTOMMOCTH TOBAapa B COOTBETCTBHH C €0 (haKTHUECKHUM NOTpeOIeHHeM, HCXO/IS H3 CPE/IHECY TOSHOIO
OTKJIOHCHHS TIapaMEeTPOB OT PACYETHOTO.

31. Ilpu otkase IlocTaBiuika y10cTOBEPUTE (aKT HEMOAAYH TEMIOBOI SHEPI'HH WJIH NPEIOCTAB/ICHHS TOBapa
(TCIUIOBOH OHEPIHM) HHU3KOTO KavecTBa IloTpeGHTENs BHpaBe COCTABHTH NMHCHMEHHOE 3asBicHMe. e
yKa3bIBaETCH:

BpeMsl Haua/1a OTKasa B 110/1a4¢ TOBapa (OTKIIIOUEHHUS) WK HEKaYeCTBEHHOMH ero MOoCTaBKM;

XapaxkTep yXy/ALIeHHs KauecTBa TOBapa;

BPEMsi 1107141 3a4BKH W €€ PETHCTPAlHOHHBIH HOMep (110 sKypHany [Tocrapmuka);

BpEMsI BOCCTAHOBJICHUS TIOJIa4H TETIOBOI 9HEPrHH (HOPMATH3AIHH €10 KauecTBa);

[EPHOJ OTCYTCTBHS (YXYAUIEHHS Ka4ecTBa) ToBapa.

3asiBiienue nosmuckBaeTcest [loTpeGuTeNeM, TUIIOM OTBETCTBEHHBIM 3a TEIIOBOE XO3SIHCTBO [TorpeGuTens,
ABYMST HC3aBHCHMBIMH CBHACTENAMH W Hanpasisercs [locrasumky. B ciywae He yperynmposanust criopa
[Torpeburens Bripase 06paTHTBCS B OPraHbl, OCYIECTBIISIONIHE PYKOBOACTBO B cepax HCIOIB30BAHN ATOMHOIH
JHCPIHH U 3JIEKTPOIHEPreTHKH MU MOATh HCK B CY/I.

32. llpu camMOBOJIBHOM BOJOPa3boOpe CETEBOH BOJBI, CAMOBOIBLHOM IOUCTIOYCHHH norpeduTeeM
TCILIONOTPEOISIOIIAX YCTAHOBOK, MOBPEKICHHH TOTpe6GHTEIeM ITPHOOPOB KOMMEPYECKOro y4eTa, HapylleHHH
WM OTCYTCTBMM MJIOMO, YCTAHOBJICHHBIX B y3jle yd4eTa, SHepronepenaiomeii u (uim) IHEProcHad aromeH
OPTaHU3ALMAMH  COCTABIACTCS aKT W MPOW3BOAMTCA IepepacueT o0beMa MCHOIB30BAHHON MoTpeGuTeIeM
TCIIOBOH SHEPIHH B JIBYKPATHOM pasMepe.

Ilepepacuer no ropsiweit Boze mpoussoauTes 3a nepHon He GOJICE TOJA, 4 JUTS CHCTEM OTOTUICHHS ¢ HAYANA
OTOTHTENILHOTO CE30Ha 10 MOMEHTA 00HAPYKeHHs COOBITHH YKa3aHHBIX B [IEPBOM ab3alle HACTOSIIIETO MYHKTA.

AKT JICHCTBHTENIGH NpH HAIMYMH [OMNHCH NpeiCTaBATEIs! JHEpromnepeaomel oprauu3anin  u
notpedurens, MMbo ero mpeacTasuTens. AKT CYHTACTCS IeHCTBUTEIBHBIM H NIPH OTKa3e nmorpedurens win ero
HPCACTABUTENIA OT TMOAITACH, HO TIPH YCIIOBHH O(OPMIICHHS €r0 KOMHCCHEH sHepronepejaiomeit n (i)
oHEprocHadkaromieli opranusaimit W (WImM) opraHa yNpaBlIeHHs KOHZOMHHHYMa B COCTAaBEe He MeHee Tpex
YEIIOBEK.

Fnasa 9. OTBercTBEHHOCTD CTOPOH

33. 3a HEMCIOIHEHHE MITH HEeHAIUTEKAIIEe HCTIOHEHHE 003aTeIbCTR 110 Hacrosiemy JIoroBopy cTOpOHEI
HECYT OTBETCTBCHHOCTB B COOTBETCTBHH ¢ 3aKOHOJaTenbeTBOM PecnyGmikn Kasaxcran.

34. 3a HeomaTy cdera K MOMEHTY HACTYIUIGHWS CPOKa OIUIATHI TIO HEMY, 332 HMCKIIOYEHHEM CIIy4aes,
IIpe/lyCMOTPEHHBIX MyHKTOM 29 Jlorosopa, Ilocrasumk BrpaBe HaumCIIsTH HEYCTOHKY MO HEeOIIau€HHbIM
cymmam IlorpeGutens, B pasmepe He Gosnee 1,5 KparHoOil craBku peduHAHCHPOBaHUS, YCTAHOBJICHHOM
Haumonaneueiv  Bankom Pecny6imukn Kasaxcran Ha JieHb dakTryeckoro wucrnonHeHHs IloTpeGuTenem
JICHEIKHOrO 00S13aTeNbCTBA, 38 KaK/IbI JICHb TTPOCPOYKH [IATEXa, HO He Gojee CYMMBI OCHOBHOT'Q, JIOJIT.




YCTaHOB/ICHHE pa3Mepa HEYCTOMKH INPOM3BOJMTCA TIPH  3aKIIOUCHHH Horosopa. Hawanom cpoka
HAYHCIICHNHS HEYCTOHKH SBIISICTCS NEPBbIH IEHb MECAIa, CIIEAYIOMMIt 32 PACUCTHBIM TICPHOLOM, ECITH MHOE He
OTOBOPEHO COTJIallEeHHEM CTOPOH.

35. Ecim HeBo3mokHOCTS Jutst [TocTaBuiika Ipe1ocTaBHTh [ToTpeburesnio yciyry no cHaGKeHHIO TEMIOBOI
JHCpPrHeH HAaCTYNHIA 10 BHHE IPYIUX JIMI, COCTOSIIMX ¢ IlOCTABIIMKOM B JIOTOBOPHBIX OTHOLICHHSIX,
OTBETCTBEHHOCTH nepea [lorpeburenem necer [TocTaBuuk.

36. Ynnara HeycTolKH He 0CBOGOKIAET CTOPOHBI OT BBINOJIHEHHS 06S3aTe/IbCTR 10 Jlorosopy.

I'nasa 10. O6crosiresibeTBa HENPEOI0ANMOIT CHIIBI

37. CTopoHBI OCBODOKIAIOTCS OT OTBETCTBEHHOCTH 3@ HEHCIIOMHEHHE MIIH He HaJUIeXkKallee HCIOTHCHHE
oOsi3atenseTB 10 JIOroBOpY, €C/M 3TO SBHIIOCH CICACTBHEM OOCTOSTE/IBCTB HETIPEOI0UMOH cutbl. B sTom
ciy4ae Hu ontHa U3 CTOPOH He OyJleT MMeTh IIpaBo Ha Bo3MeleHne YObITKOoB, [To Tpebosanmio m060it n3 Cropon
MOZKET OBITh CO3/1aHa KOMHCCHSI, OTIPEIEISAIONAs HCIIOJHEHHE B3aNMHBIX 00S3aTe/ILCTB. [Ipu 3TOM HE O/1HA W3
Cropon He ocBoGOKmaeTcs oT oGs3aHHOCTEH 110 Jlorosopy, BO3HHKAIOIMX 10 HACTYIUICHHS OGCTOSITEILCTR
HENPEONOTMMOH  crtbl  (cTHXMitHOEe GelcTBHE WM WMHBIE OBCTOSTOEIBLCTBA, KOTOPBIC HEBO3MOKHO
MPCyCMOTPETh WM TPENOTBPATHTE), & TAKKE BOCHHBIX JIHCTBHIf, 3a6acTOBOK W Tak nanee, BJICKYIITHX
HCHCIIONHEHHUE MM HeHAJUIeKAlllee UCTIONHEeHHe yeoBHil Jlorosopa.

B ciydae nactynienust 06CTOATENBCTE HENPEOIOTHMOI CHITHI, CTOpOHBI B TeueHHE NATH pabounx aHei ¢
AATBIMX HACTYIUICHHS YBEOMIIAIOT 00 5TOM APYT AAPYTa, C TIOCIIEYIOUIHM BPYYEHHEM THO0 OTIIPABKOH 110 ouTe
HHCEMCHHOTO yBE/IOMIICHHS, YTOUHSIOUIErO 1aTy Hayajla W OlHMCaHHe OGCTOSTENHCTE HEMPeoa0IHMOil CHITbI,
MOATBEPAKICHHBIX COOTBETCTBYIOMIEH YIIOJIHOMOYeHHOIT opranusaumeit Pecry6iukn Kasaxcran.

38. O6s3arenncra CTOPoH 110 J{OroBOpy MOTYT GBITH IPHOCTAHOBIEHBI HA CPOK ACHCTBUS 00CTOATENLCTB
HCIIPEOIOTMMOI CHITBI, HO TOJIBKO B TOI CTENIEHH, B KOTOPOI Takue 06CTOsSTeILCTRA NPENSTCTBYIOT HCTTIOTHEHHIO
obs3atrenbets CtopoH 110 Jlorosopy.

B ciyuae, eciu oGerosirenbeTBa HENIPEOIOMMMOI CHITBI GYIYT JUTHTHCS TpH U OoJiee MECAIEB, Kaxias U3
Cropon Bnpase pactoprayTs JlOroBop mpu yclioBHH TPEIBAPHTEIBHOTO YBEAOMIICHHUSI APYTOH CTOPOHBI HE
MEHEC, HCM 33 IIBAZNaTh KAJICHAAPHBIX JHEH /10 AaThl mpernonaraeMoro pactopykenust. [lpu srom Cropons!
00sI3YI0TCs B TEUEHHE TPH/INATH KAJICHIAPHBIX JHEH MPOM3BECTH BCe B3auMopacueTsl 110 Jlorosopy.

I'nasa 11. O0mue morozkeHus u paspemenue cnopos

39. Jlorosop okazaHHsl YCIOyr 10 CHAOKECHHIO TEILIOBOM oHepruei 3akmouaercs ¢ Ilorpeburenem B
HH/IMBHIyaIbHOM TIOPSJIKE,

40. B ciyuae kakoro-nmu6o criopa MM pasHOTIACHS, BO3HUKIIETO 1O KakoMy-1100 nosnoxenuio Jlorosopa
HJIH B LICJIOM, HJIH B CBA3H C KAKHM-JIHOO BOMPOCOM HJIM JICHCTBHEM B OTHOLIEHHH MOJI0KEHHUI JoroBopa, obast
i3 CTOPOH BIIpaBe HANPABHTE APYTOH CTOPOHE TIPETEH3HIO C MIOTHBIM H3JIOKEHHEM CYLIHOCTH CTIOpa.

CTOpOHBI IPEAMPUHAMAIOT BCE YCHIIMS JUTS YPEryIMPOBAHHS BCEX CIIOPOB ITyTEM IEPErOBOPOB,

41. B ciryuae He IOCTHIKEHHS COITIACHS BCE CTIOPHI M PA3HOTIIACHS 110 JloroBopy paspemaiorcs B cy/1ax 1o
MECTY HAXOXKICHHS OTBETUHKA.

CTopoHbl HMEIOT MTpaBo pacTopruyTh J[OroBop B MHBIX CIIydasx MPEJIyCMOTPEHHBIX 3aKOHOIATETECTBOM
Pecrybnukn Kazaxcran.

42. Otnourennst CTOpPOH, BBITGKAIOUIHE W3 JloroBopa W He yperyjiHpoBaHHBIE WM, peryjiHpyIOTCs
JICHCTBYIOIINM 3aKOHOJATENbCTBOM Pecnybinkn Kasaxcran,

43. Jlorosop cocTaBisieTcs B JIByX 3K3EMIIISIPAX HA KA3aXCKOM M PYCCKOM $I3BIKaX MO OJTHOMY IK3EMILISPY
Jutst K10l CTOPOHBL.

44. Tlo cornamennio Cropot JIoroBop MOKeT GBITH JAOMONHEH APYTUMH YCIIOBHSIMH, HE TIPOTHBOPEYAIIHMH
Tiunosomy Jloropopy u 3akonoxatensetBy Pecny6Gmikn Kasaxcran.

JloroBop Ui rocysapcTBEHHBIX YUPCKICHUH, (DUHAHCHDYEMBIX W3 TOCYIAapCTBEHHOTO OHOIKETA,
PETHCTPUPYETCA B TEPPUTOPHATIBHBIX OpraHax kasHavelictea MunncTepersa hunancos PecnyGmmkn Kazaxcras,
W BCTYTIACT B CHITY CO JIHS €r0 PerHCTpPaltH. :



Iaasa 12. Cpox aeiicrsus lorosopa

45. JloroBOp BCTyMaeT B CHIIY CO JIHS TIOZMHCAHHS.

46. Cpox neictus JloroBopa NpoJUIeBacTCs Ha OTIpe/IC/ICHHBIH CPOK C YTOYHCHHEM oObeMa TerUIoBOH
JHEpPriH, €CITH OJIHA 3 CTOPOH 3asBHT 06 HTOM 32 TPHLATH KANCHIAPHBIX JAHEH 110 OKOHHAHHs CpOKa nelicTBHS
Jlorosopa. [TpoieHue cpoka 10roBopa o(opMIAETCS IOTIOTHUTENBHBIM COTTAMCHHEM K JloroBopy.

[Ipw OTCYTCTBHM 3asiBJIEHHs OJIHOH M3 CTOPOH O MIPEKpPAIICHHH WM H3MEHEHUH J0roBopa 1o OKOHYaHHH
CpOKa, OH CYMTAeTCs NPOUICHHBIM Ha TOT JKE CPOK W Ha Tex e YCIOBHAX, Kakue ObUIM MpeIyCMOTPEHSI
JI0TOBOPOM.

Taasa 13. IOpuantdeckne ajapeca, 6aHKOBCKHE PEKBU3NTHI M TOAMHCH CTOPOH

[TocTaBuMK: [Torpeburenb:_
TOO «RIVER PARK TEIIJIOCEPBUC»
AxMorHCKas o6acTh, LlennHorpajckuii paioH, NHNH

r. Kocmst, )KM Jlecnas Homnsna 1.8 HII-16 YJI0CTOBEPEHHE JIMTHOCTH
BWUH 150240001718 BBIJIAHHOE

MUK KZ2996503F0011124787

BUK IRTYKZKA oT

dusman AO «ForteBank» AJipec IIpOXKHBAHMS:

sn.moura: kotelnaya-riverpark@mail.ru
ren.: 8 705-757-67-15, 87710835553 (Whatsapp) ..
3J1, TIOYTAa:

/Kacemmos H.JL.
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